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WREGIS users can reset their passwords at any time. Since WREGIS and M-RETS use the same user 
profiles, resetting the password in one system will reset it on the other. If you have trouble resetting 
your password, contact the WREGIS Helpdesk (wregishelp@wecc.org) for assistance. 
 
To reset your password— 
 

1. Click Forgot Password on the login screen. 

 
 

2. Type your email address and click Send Reset Password Link.
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3. Open the email sent by the system and click Change my password.  

 

4. Enter a new password of at least 12 characters and click Set New Password.

  
 

5. Return to the login screen; you may now log in using your updated password.  


