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Submitted generation data that passes all system validation checks enters a 14-day holding period, at 
the end of which certificates are issued without any further action needed. Customers may accept or 
dispute the loaded data during this period. Accepting the data will trigger immediate certificate 
issuance. Disputing the data will prevent certificate issuance until the data is reloaded or the customer 
accepts it. Submitted generation data that fails one or more system validation checks cannot be 
accepted until the failures have been resolved. 

To accept or dispute generation data— 

1. Navigate to Generation and find the generation entry on the Pending tab. 

 
 

2. Scroll to the right and click Accept Dispute 

 
 

3. Review the generation data and click Accept or Dispute as appropriate. 

  


