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System Operator Certification Program
Announcement—New Exam Delivery Vendor
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ATLANTA - NERC’s System Operator Certification Program is moving to Pearson VUE as the new exam
delivery vendor on March 25, 2025. Pearson VUE offers superior customer service and substantially more
exam center locations in the United States and Canada. Candidates can begin scheduling exams with
Pearson VUE at 12:00 p.m. Eastern on March 25.

What Will Change

With the move to the Pearson VUE, candidates will be able to access the exam scheduling link in their
SOCCED (System Operator Certification Credential Maintenance Database) account. This link will be
available in SOCCED following exam payment. After the candidate has scheduled an exam appointment
with Pearson VUE, the candidate’s exam date and location will also be shown in their SOCCED account.
Rescheduling and cancellations can be completed through the same link or by calling Pearson VUE.

Pearson VUE will send a confirmation email to the candidate following successful scheduling of an
exam appointment.

See the System Operator Certification & Credential Maintenance Program for additional program information.

For more information or assistance, please contact communications@nerc.net
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